MORE THAN JUST INSURANCE COVERAGE

A smart solution for families who have

more 10 protect

PURE is a member-
owned property

and casualty insurer
designed exclusively for
financially successful
families and driven by a
purpose of doing what
is right for them.

At PURE, insurance is about more than just the things we protect. It’'s about our members.
It's about making them smarter about risk. It’s about helping them reduce their chances
of experiencing a claim. And it's about making them more resilient so that if a claim does
happen, they can recover faster and with greater ease.

A smarter model that saves you money

PURE was built on a simple idea: the most responsible owners of the finest built
homes deserve to pay less without sacrificing quality of service.

PURE’s unique membership model encourages us to focus on what'’s right for our
membership.

We carefully select those who are least likely to have claims, helping us deliver on
our commitment to passing underwriting profits on to you as savings.

100,000 members and growing

Our membership is made up of more than 100,000 responsible, successful individuals and
families who trust PURE to insure the things they love.

Thanks to a low cost of capital, careful member selection and proactive
2@% risk management, PURE members report an average annual savings of
up to 20% on their Homeowners insurance.!

Insurance designed for you

Insuring high net worth individuals is all we do, and it’s all we've ever done. This focus
has allowed PURE to craft specialized insurance solutions designed specifically for our
members.

Generous coverage for your unique assets. Whether for Homeowners, Condo/Co-
op, Automobile, Watercraft, Collections, Personal Excess Liability, Flood or Fraud and
Cyber Fraud coverage, our policies are broad and flexible, allowing you to tailor coverage
to meet your needs.

Smart pricing that rewards responsibility. We aim to charge the right price—one that
represents your true risk of loss—not the highest price, which often results in significant
savings.
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high value homeowners | automobile | jewelry, art & collections | watercraft | personal excess liability | flood | fraud & cyber

A service experience to make your life easier

Insuring high net worth individuals is all we do, and it’s all we've ever done. This focus
has allowed PURE to craft specialized insurance solutions designed specifically for our
members.

PURE Member Advocates®. These dedicated professionals are your
reliable and compassionate partner throughout your membership. They'll
connect you with our risk management services to help prevent loss. At
the time of a claim, they’ll take on the administrative tasks, like finding
rental cars or alternative housing, and provide you with a single point of
contact. After your claim is closed, they’ll help you take steps to prevent a
similar loss from happening again.

FINANCIAL STRENGTH A proactive approach to risk management. We are committed to
helping you avoid loss and protect the things that matter most. This
begins with a PURE360™ Risk Management Consultation, a detailed

inspection conducted by one of our expert Risk Managers, to provide an

Member insurers of the PURE Group
of Insurance Companies are rated

A+ (Superior) for financial strength by
A.M. Best. accurate valuation of your property, identify risks unique to your home

and make recommendations on how you can better protect it. Your PURE

A MEMBER OF TOKIO MARINE Member Advocate will help you implement this advice by coordinating

PURE has the financial backing of vendors and scheduling appointments.
Tokio Marine, one of the world’s

largest and most respected insurers A seamless claims response. While we do everything in our power

in the world. The alignment of our to help you prevent loss, claims do happen. Your dedicated claim
cultures combined with the additive professional will work directly with you to deliver a straightforward claims
strength and flexibility affords us to experience with speed, professionalism and compassion. From the

continue to pursue our purpose driven
mission with even greater confidence
and strength.

moment you call to report your claim, you'll speak to a licensed claims
adjuster—not a call center representative—so you'll only tell your story
once and begin the settlement process immediately. And your Member
AWARDS Advocate will be with you every step of the way.

PURE is proud to be recognized .
in a variety of categories, including Love your Insurance

growth, product innovation, company We are proud to have a highly engaged and enthusiastic membership,
culture and member experience. 9 5% which has resulted in a 95% member retention rate and a world-class Net
Promoter Score (NPS®) of 64.

for-profit entity serves as PURE'’s attorney-in-fact for a fee. PRM is a subsidiary of Privilege Underwriters, Inc., a member of the Tokio Marine Group of Companles
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